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Re:

Mr. William F. Caton
Secretary
Federal Communications
1919 M street, N.W.
Washington, D.C. 20554

DON NA COLEMAN GREGG

(202) 429-7260

Dear Mr. Caton:

Blade Communications, Inc., by their attorneys and
pursuant to Section 1.1206(a) (1) of the Commission's rules,
hereby submits two copies of this memorandum regarding a
permitted ~ parte presentation to Commission officials
regarding MM Docket Nos. 96-266 & 93-215.

Today at 3:30 p.m., Allan J. Block, Vice Chairman of
Blade Communications, Inc., and David G. Huey, President of
Buckeye Cablevision, Inc., along with Donna C. Gregg of
Wiley, Rein & Fielding and u.S. Representative Marcy Kaptur,
met with FCC Chairman Reed Hundt and Merrill Speigel, Special
Assistant to the Chairman. The discussion related to issues
raised in the above-named company pleadings in the cable rate
regulation dockets cited above.

ed,Respectfully

G~c
Donna C. Gregg

Kindly direct any questions regarding this matter to the
undersigned.

DCG/ddl
No. of Copies re<;'dmAi",
L:stABCDE ~

--~-...._-------,



CABLE COMPARISON

Monthly Number of
Cable Company Charge Channels

Major Cities in Ohio

Warner - Akron $22.58 32

Warner - Cincinnati 27.52 41

Continental - Dayton 21.95 33

North Coast - Cleveland 22.85 49

Coaxial - Columbus 26.20 38

Warner - Columbus 25.90 28

Cablevision/Cleveland Area 22.45 31

AVERAGE OF MAJOR OHIO CITI ES $24.21 36

THE CABLESYSTEM, TOLEDO Effective 3/1/93

Nearby Suburban Systems

Triax - Waterville, Northwood

Phoenix - Bedford Township

Cablevision of Midwest - Walbridge

$20.95

$23.09

21.23

20.95

42

41

38

30



The CAbleSystem Comparison
Buckeye Cablevision, bc., Toledo, Ohio

Rate Hiltoa

!Bl Standard..Rm Adjye Channel.

1986 S11.9~ 23

1987 511.95 29

1988 $14.50 35

1989 514.50 38

1990 $16.95 40

1991 $18.95 42

1992 519.95 42

1993 $20.95 42

Pre-Rei
ComparJJ2!l 1D§ 1m 21 IncmU

Rates-Standard Service 511.95 520.95 75.3%

Channels 23 42 82.6%

Programming Costs 5965,080 $4,672,040 384.1 "

Phone Hours AvailablelWeek 54 hours 168 hours 211.1%

Number of Customers 103,704 119,834 15.5"



THE CABLESYSTEM
COMMITTED TO SERVING YOU

No one can be perfect. But, at The CableSystem, we strive to be very good in our service
to customers, because that's what you are entitled to and deserve. As the managing
executives of The CableSystem, we accept responsibility for ensuring the quality of
service. If you experience any problems with The CableSystem or its people which are
not resolved through the normal channels of our customer relations department at 866­
9800, please write or call us (see below).

Our people are committed to offering the very best customer service. Telephone
representatives answer over 600,000 phone calls annually, staffing the phones 24 hours a
day, 365 days a year. Technicians make 45,000 service repair calls annually and are
available 7 days a week, 365 days a year. System outages due to lightning or wind
damage and electrical failures are responded to immediately day or night. Our people
work hard to meet your expectations and earn your loyalty.

In addition to our commitment to you, the Federal Communications Commission has
recently issued new regulations in which technical standards have been implemented.
One of the regulations requires The CableSystem to inform you, our customer, who you
may contact in your city, village, or township if you are dissatisfied with The
CableSystem's handling of a signal quality problem which you have brought to our
attention. Listed on the reverse side is the address and telephone number of the
appropriate official for each city, village, or township The CableSystem serves.

Once again, no one can be perfect, but we pledge to you we will not be satisfied with the
status quo. We will constantly strive to improve our service to meet your expectations.

The true measure of success is not in our minds, but in the minds of customers served.

Sincerely,

Allan Block
Chainnan of The Board
541 Superior Street
Toledo, Ohio 43660
Business: 245-6035
Home: 242-6739

..I"€,,:The cablcSystem®

~~%.~
David G. Huey
President and General Manager
5566 Southwyck Boulevard
Toledo, Ohio 43614
Business: 866-5802
Home: 885-2773

November 18, 1992



GOVERNMENTAL CONTACT LIST

Toledo Rcuford Spencer Township
Keith wmcowsld, Law Director Matt Kolb, Sr., Law Director Thomu Sou, Chairman
City of Toledo City of Roabrd Spencer Twp. Trustees
One Government Center 133 Osborne St. 630 N. Mielke Rd., P.O. Box 28
Toledo, Ohio 43604 Rossbrd., Ohio 43460 Holland. Ohio 43528

Sytvania Oregon McmclcmL Township
Carl Dorcas, Law Director Michael Danaack, Mayor Sharon Bucher. Secretary
City of Sylvania City of Oregon Monclova 'I'wp. Admin. Bldq.
6730 Monroe St., Suite 203 5330 Seaman Rd. Monclova and AIbon Roads
Sylvania, Ohio 43560 Oreqon, Ohio 43616 Monclova, Ohio 43542

Ottawa Hi11II HarborVlaw Perrysburg Townahlp
Marc ThomplOn. Manager Jack Stleben, Mayor Gerald Henry, Chairman
Vl11age of Ottawa Hilla VlDage of Harbor VJew Peuylburg Twp. Trustees
21251Ucharda Rei. 137 LaJceriew Or. P.O. Box 729
Toledo, Ohio 43606 Harbor View, Ohio 43434 Peuylburg. Ohio 43551

Holland WaIdngtcm Townahlp MkJdletcn Townahlp
CouncilmaD Lee Irons Arthur Richter, Chairman Fred Getz, Chairman
Village of Holland Washington Twp. Trutee8 Middleton Twp. Trustees
1245 C1a.rlon Ave., P.O. Box 249 P.O. Box 5133 Township Han - P.O. Box 206
Holland. Ohio 43528 Toledo, Ohio 43611-0130 Huldu, Ohio 43525

Maumee Sytnnia Townahlp Erie Townahlp, MIchigan
Steve Pauken, Mayor LuciDe Laskey, Chairman Margaret D11aeau, Supervisor
City of Maumee Sylvania Twp. TIutees Erie Town.ch.tp
110 East Dudley SL 4927 Hol1and-Sylvania Rd. 2060 Manhattan S1., P.O. Box 187
Maumee, Ohio 43537 Sylvania, Ohio 43560 Ene. MichJqan 48133

Perryabuzg SpriI1;fIeld Townahlp
R.D. Cotner, Mayor Loretta XeDer, Clerk

City of Perryllburq SpriDg1Ieki Towuhip Han

210 W. Indiana Ave. 7617 Angola Rd.
Perrysburg, Ohio 43551 Hol1and. Ohio 43528



Cable Television Consumer Protection and Competition Act of 1992

FCC-Mandated Customer Service Standards
AIl standards are effective July 1, 1993

FCC Standard Is: The CableSystem ™ Does:

• For us to maintain a local toll-free or collect access
line 24 hours a day, 7 days a week. During nonnal
business hours (hours during which most similar
businesses are open to serve customers, and must
include evening hours at least one niaht per week
and/or some weekend hours), the phones must be
staffed by trained company representatives. An
answering service or machine may be used at other
times, but if so, inquiries received after hours must be
responded to the next business day.

• For a trained customer service representative to be on
the phone within 30 seconds after a connection is made,
and that if the call is transferred, the transfer must be
completed within 30 seconds. These standards must be
met 90 per cent of the time, and stipulate that the
phones will be busy less than three per cent of the time.

• For the customer service center and bill payment
locations to be open at least during nonnal business
hours (see above) and to be conveniently located.

• That standard installations (up to 12S feet from existing
plant) will be performed. within seven business days after
the order is placed.

• •Appointment windows· will be ei1her a specific time
or, at maximum, a four-hour time block during normal
business hours.

• That we begin working on service interruptions within
24 hours after the interruption becomes known, and that
we begin working to correct other service problems the
next business day after notification of the problem.

•~ provide • ton-free (coD8ct to about 33S who
l1v8 em the C1utice-BlmonI a.ch.nge) 24 houD • day
388 daya • year. w. lItd the pbem. ran Uma with
tza!D8d auwtcmw' ..me. zeprn8l1tativ.- who ue able to
lIDnW trnmed1IItely.. qaaItiDa. pc-.d by caDen.
W. DO NOT De U auwerh1cJ IIIIZ'Vfce. AD. .....mg
m.cbm_ u.-. phon- "beD .n CRBa U8 occupied
011 otlwr c.na. 'l'he 8'V8I'8Q'8 wd Uma of IlJl calli • 13
88CO"d-

• W1th proper tramfDg of pemazmelaDd tha a1I'8rfDg
0D8-C0p~ Ix evatnmerl, haft • poUcy NOT to
t:rudIr pbaae calJL can. UW tzaDdIIred cm1y If the
cu.....b'.~eRR by uma at b'.
RI*.IIar. JD 1-' oar teJephcm- aD.8W8dDg "nd..,~
haft~ JDIt 98 per ceIIl of tb8 dma, wtth U mnge
hold tm. of 13 MmDda S8NDt1-1oar P8I' ceIIl of the
eau. lU1I uaw.&d Jtnt. ad the pboaM ... buy 0 per
ceDt of the tIa&

• r.p oar Jabbr at 8888 Soathw7ck Blvd. opeD tram 8
a.m. to 7 p.m. Mcmdaya thzoagh Pridaya aDd from 8 a.m.
to " p.m. Sahuda,.. 'l'he DeV.a hruch alice, In the
Food Ton. Plu .tare at Sylvuia Aftmua aDd Doa.oJu
~ aDd tb8 Oregon hruch alice, In the Food Town
Plu IIkn u 3010 NaftmI Aft.. U8 opeD flam 1 to 7
p.m. ... daya ..... Throao'h~ .. haft
foaDd 0.. b.oam to he.. ..ralaDd COii'NDiIIIId to
our C1IIfa "W'L JD ....dltlcm., bIIs. ..,. he pUlu 18
H'IDItIDgtaa Buk JoctHnn. ar at tb8 paJDI8Dt drop baD8
u 8Il tine aIIIcea

• Pedarm IamDetkm. (up to 180 ... frcm wWtng
plut) the II8I:t day If the am. • pEed by Bp.m. All
oth8nIlU1I completecl the fDIJawIIIg day um- the
cu."".. wIIh8a • later 1IChedula.

• 0fIIr OM-hoar appotntment wtII.dovn b' tllJltwu.tton.
aDd hft>.hoar wtDdon b' ..me. CI.1lII. Il"'taDetkms are
lCheduled froID 8 LJIL to sa p.m. Monda.,. thmagh
F!idaya ad flam 8 LJIL to Bp.m. s.tazdaya. S8n1ce
eau. aN lCheduled froID 8 LJIL to sa p.m. Mond.,.
thmagh~ froID 8 LDL to 7 p.m. Prldaya, from 8
LJIL to 8:30 p.m.~ aDd from 10:30 LJIL to 7 p.m.
SuDdaJL w. Yo otIIr. Ix ..... aact-Ume
appaIntmentw

•~ .n .mce-1Dt8mlpdaIl probJermi wtlbJIl two
hoan. azrrttm- day at DJght. "OIIIetfmM wIIh \iIIbpQralY
IOlutloa& W. tha have ALL II8I'91ce tnterra:pdaDa
cleued up will pem"IDeat repeb wtlbJIl a4 ho1IIL



FCC Standard Is: The CableSystem Does:

• That we cannot cancel an appointment after the close • NOT ImII' C8DC8l appointment&. U W8 caDDOt meet
of business on the day before the appointment; that if the 1Chedulec1 appointment wtDdaw. W8 ccmtact the
our field crews are unable to keep an appointment euatamer aDd I8K'hed1lle to tb8 cuatomar'l
window, the customer must be contacted and another COII'ftIIIJ8ILc pzdn.b1J yet that day. 'l'ec:hDte:1eDI ant

appointment, convenient to the customer, be scheduled. authorized. to awud cnIdJ! to the customer til the field If
No penalty for non-compliance, in the fonn of credit or W8 mJIII the appotatment wtndcw.
free installation, is spelled out

• That we communicate with OUI customers at least • RoudDely iDbm oar C1JIInn'wn of any IDCh ch.an;e8.
annually concerning products and services, prices and aDd that pracdce wm caatiau to caal:mn to the DIM'

options, installation and service policies, instructions on law. In 'ddtHcm, e.ch 78U a IMler CJCM to an
use of services and equipment, channel positions, and cutarrww 09K the~ of both the pr-.k!eat aDd
billing and complaint procedures. cha!nDan of the tx:mcl UItiDo' hath their home t8J8phoDe

numben. aDd uJdDG the culkJm- to can eItlJer at home
If the~ hu a pmbJam wldch hu Dot been
:r--.c1 throaa'h zumaal MenD··

• For us to notify customers at least 30 days in advance • MefHnall til adftDce of allY nch~ In 'ddftkm.,
of any changes in rates, programming, or channel we Yo DOdlF~ omctIJil of any~ w!dch
positions. mJg'ht I'M'IIlt III qnMdou to them from tb8Ir CODItitu8DtI.

• That OUI bills be clear, concise, understandable, and • s.ad oat~.~~ aDd IhnatRd
fully itemized. In case of a billing dispute, we must ........ ad hu Ix .... tIm& W. Kt 1Ip:IlIl allY
respond to a written complaint within 30 days. diIpat8 1Ip:IlIl1WiCIIIpt of. wdt8D quIJ'. U the line can

be~ IrnJnMtetelr•• II aDd tb8 C1UItOIa8lW II
caD8d or ..at • letter that __ day. U the dtIpute wm
~....~ tb8 cutnmw fmmecf.tely is
I8Id a IBtt8r to that diet. th8n III1ad11d fmmecflately
1Ip:IlIl JWOIntInR. uaa.IlJ' wtOdIl two weeD.

• That we issue refund checks no later than (1) the • __ NfaDd chec:. autmutblJJy twice maathl1 or
customer's next billing cycle following resolution of the 1Ip:IlIl18qII8IIt from • cuwtmMr. In 'dd'tkm. we em:power
request, or (2) 30 days, whichever is earlier, or the an culCDIW' _Ibn- repr.bnte.tn. to a11thame
return of the equipment suPPlied. in the event of c:redIII or r-ftmdw, eHmtn._ the Deed Ix the customer
termination of service. to talk to .-..l18nJll of iIUlM'....



-'€~
The Cabl.5Yst.lII~

866.9800

August, 1993

Dear Customer,

We at 'The CableSystem have pledged to k.eep our subscribers fully informed about developments related to
implementation of the Cable Television Consumer Protection and Competition Act of 1992 and to communicate at the
earliest time any necessary changes resulting from FCC implementation of the new law. 'The purpose of this letter is to
tell you about complex changes in your bill.

Some bills will go up while others go down, but overall. under the new FCC regulations, our average customer bill will
decrease. Customers with additional outlets will see the greatest savings.

'The FCC rate regulations are scheduled to go into effect on sept. 1, and on that date the following monthly rate changes
will be implemented:

I. Additional outlets will go from $2.50 to no charge!

II. CAN Basic will drop from $11.95 to $9.78.

III. A separate home-wiring maintenance fee of 31 cents per home. which had been a part of the service fee. now
will be charged separately.

IV. Satellite Services will increase from $9 to $10.76.

V. The remote control service charge of $3 will be changed to a remote rental charge of 29 cents and a converter
rental charge of $2.54 plus tax.

VI. The charge for an additional converter wiH drop from $8.95 to $2.54 plus tax.

VII. 'There will be a new charge of $4.95 each for duplication of premium service(s) on the second and subsequent
converters. Premium service prices wiH be unaffected.

For complete explanations of each of these and other price changes, please read the accompanW'lg explana1ion
sheets. Each of these changes is nurnbefed the same on the yellow sheet. If you stiU have questions, please cal QUI'

customer relations repl'eset1tatives at 888-9800. We answer our phones 24 hours a day, Please be understanding at
this time, as a heavy volume of telephone calls about this contusing issue might result in temporary dela'yS in telephone
response.

Vvt1at is our feeling at The CableSystem about the price changes? Obviously, we don't like them because they create
contusion among aI ex. customers -- and they wiH reduce our total revenue. Furthermore. the legislation essentialy limits
future rate increases to the Gross National Product-Price Index. leaving nothing for investment in new technology or
expansion.

We feel our rates aver the years have been fair. Every other major city in the state has had higher rates. we have always
tried to practice restraint and set reasonable rates. We are making our very best effort to comply with the law and to make
its impact on you as minimal as possible, while offering you all the advantages due you under the regulations.

Sincerely,

~~
Allan Block.
Chairman of the Board
541 Superior Street
Toledo, Ohio 43660
Business: 245-6035
Home: 242-6739

~~~.~
President and General Manager
5566 Southw,ck BouJevord
Toledo. Ohio 43614
Business: 866-5802
Home: 885-2773



The Cable Television Consumer Protection and Competition Act of 1992 requires us to notify
customers of changes in channe/line-up at least 30 days before they occur. Another portion of
that law, the retransmission-consent section, stipulates that we must have written permission from
the local broadcast television stations to continue carrying them after Oct. 6.

We have written agreements with the four Toledo stations (WTOL Ch 11, WTVG Ch. 13, WNWO
Ch. 2~, and WUPN Ch. 36) to extend that dead/ile to Dec. 31, 1993, so those wiI/ remaJn on at
least through 1993. We are negotiating wtth the four Detroit stations (WJBK Ch. 2, WDIV Ch. 4,
WXYZ Ch. 7, and WKBD Ch. 50), but have no agreements, so anyone or aD might withhold
permission for us to carry them after Oct. 6.

If so, under the law we have no recourse but to take off the system 8tlY who refuse to permit us
to carry them. We continue to negotiate with them, and hope they will not withhold permission,
just as we hope the Toledo stations do not withhold permission in December, but in order to
comply with the new law, we must send you this notification.

We will continue to carry the public broadcast stations, WGTE·TV 30, and WBGU-TV 27, under
provisions of the Cable Act.

Compliance with the retransmission-consent portion of the lawwi render it prohibitively expensive
and operationally complicated to continue to carry the FM stations on the A cable. Thus. effective
Oct. 6, we no longer win provide this service. We regret that we must take this step.



Comparison of Old, New Rates Under The Cable Television Consumer
Protection and Competition Act of 1992

(EtteetMt~ '. , 883)

I.

D.
m.

Item or Service c-.gory

Additional outlet 1 (AO) with no converter

CATV Basic 2 (See notes on adjacent sheet)
Franchise Fee 3

Home WJIing Maintenance Fee 4

Old
Rate

$2.50

$11.95
Included in Above
Included in Above

New
Rate

$0.00

$9.78
.29

$.31

IV. CATV Basic
Satellite Services (not available separately) 5
Franchise Fee 3

Home Wiring Maintenance Fee 4

v.

T

T

Remote Control 8

Tocom Converter 8
Ohio Sal_ Tu 'I

$11.95
$9.00

Included In Above
Included in Above

$3.00
Included in Above

No Charge

110.38

$9.78
$10.76

$ .62
$.31

&l:il
$ .29
$2.54
$ .18

Tocom Converter, no remote i
Ohio Sales Tax 'I

Remote function only, use own remote
Tocom Converter 8
Ohio Sales Tax 'I

VI. Additional outlet, converter and remote
Additional outlet 1

Convert. •
Remote '
Ohio Sa-. Tu 'I

No Charge
No Charge

12 Q1IlRI
$3.00

Included in Above
No Charge

$8.98
Included in Above
Included in Above

$3.00
No Charge

U
$2.54
$ .16

No Charge
$2.54
$ .16

$0.00
$2.54
$ .29
$ .18

VB. Converter 8 on additional outlets with premium ..mee $8.98
Each AO comwt. authoriaed for any premium service
aVll0ahle on primuy outlet • Included in Abaft

Additional Outlet 1 Included in Abaft
Franchise Fee S Included in AbaN
Ohio Sales Tax 'I No Chazve

$2.64

$4.9S
$0.00
S .IS
S .16



RESIDENTlAl RATE CARD· EFnCTIV1! a.1.!a3

Irwt,ll,tipn

4.95

o

a

254

0.29

o

9.95

978

9.78

1076

0.31

2054

20.54

40.32

14.95

$20.54

2054

25.00

3.95

o
11.90

27.85

15.00

5.00

.30.85

17.85:

2675

17.85

26.75

17.85

35.65

17.85

11.85

11.85

26.75

11.85

20.00

15.00

17.85

o
25.00

35.65

10.00

$11.85

1785

SlandOld 5erw:e

0UlS1de Connection

lrelde~1ach outlel

-a.;r" 6aIIe
0IJIs1de Connection

f~~OlJItet

-Salelffte Chamell

Home W1rll'\g Mdlfenance-

5rondOtd SeMee-Apartment Inslollaflon

Reconnect-non-oay dlIcOrYl4lCl

Non-oayment Collection Fee

EqUpment Renta. (State KlIM tax wII be acfdedl
Tocom COnvertlll

CableSvslem Con!JOIlel Remol.

AddItloncf Oultel..,.parale trip (AddIlloncl Outlet mlgl'lt reqUre ampblS.)

Qultef RelOCalIon-of Ime of InIla1l

Ouffef Relocallon-separale trip

VCI? lOt Hook·~

Plewlre Charge-1 II outlet

-each additional outIel

Wei F.h

Plcl\le lnPlCue-ot tme of ",tal

Plcl~e in Plcl~e..,.parate trip

~ Cable""PICll8d~ IrtlObby

ExtenllOn Cable-cleilllelid

Exact rm. ll"IItal

Miscelaneour tllp to home

Inslde Vh1ng. Repck'C~mcntenance agreement
-wttnout moln1encnce agreement

Bl6'( Dfop-cuslom81 option

Returned Check Fee

• not CIIlJIl?bie separatelY

ImpylH Int,rtal!!IMnt (Monthly Guide Included)

I/'rIpUHt Irwtalallon

Impuller Movle

ImpOMSOOMaYle .••

Prwm1um leW' Bate. (Monlhlv GUde tneU:led)

Upgrade

5wt1ch 5erw:es

Monlhly Charges

• -Show!rne;PASS, DllneV Chc:lIY*

-MOllIe CI"Ia'roeI

-+ISO

-flTemun SeNlc:e Pc. though on lOCh oddIIIonaIc~

pick", prteee .."M wi .....

VakJe"'i.~~~~~~~~.Mo*~~~
VakJe~ASSnot 0lInev CI'lamel

VakJewaj.~;.(fIlh~••p....~~·.lIlI;\
2 Plemun SeNIc.
3 9IWnkJn\.~:,{.

HBO not CII'aIabIe n poekaQII

A pao,menI of lnIlalallon charges pU !he Ilral month ot MMce a"ld pietI.fe 10 • reQUIred for ell ..- abcltlela ot 1he CatlIe$',Ilern at !he
time of lnIlai.

50"4 dlleOl.rll on ntcilallon charges for Golden 8Ue~ cad hotdela.

A tranetwe Fee II charged for CATV 1laIIc. sat... Channell. and PremU'n 5eMc•.

PrIces 0ClPV orlv to roImaI1nIIaIaItcnI wIIIWl 1SI1 of ellllt1ng cable plcn. 0Ihef condllotW might teCl'ft 0ddIl0ncl chargel.

e:ue-.-.."... ....MOO
U ~ 7l1eyt1wtlk

DeV_ ...__ ......

1pm.7pm.7.~



Explanatory Notes

, The additional outlet charge has been a part of our fee structure since the
founding of this company in 1966. We believe it has been fairly priced, and increases
have not even kept pace with inflation. However, under the new FCC rules, it is not
permissible to continue charging the additional outlet fee. Part of the cost of maintaining
the system had been covered by the revenue generated by the additional outlet fee.

2 In order to comply with the guidelines established by the FCC, we have moved
two channels from the Satellite Services to be included in the CATV Basic and have
reduced the price for CATV Basic from $11.95 to $9.78, while making it possible to order
premium services and Pay-Per-Viewevents. The channels are Impulse Marquee and
Prevue Guide (on Chs. 14A and B respectively, on cable-ready TV sets only).

3 The franchise fee (the amount we pay for the use of public rights-of-way for
our cables) is not new and does not add to your total bill. tt formerly had been included
as part of your basic service, but now is listed separately. Before, the statement showed
level of service, premium channels, remote function, and any Impulse ® Entertainment
items purchased. The FCC now requests us also to itemize equipment rental. sales tax,
and franchise fees (three per cent of CATV Basic and Satellite Services and additional
outlets, and two per cent of premium service charges). That's why you see more lines
and figures on your statement.

4 The home wiring maintenance fee had been included in the monthly charge for
service, either CATV Basic or the Standard Satellite Service, and provided us the
resources to make no-charge service calls whenever you called. Now that we must
itemize all charges, this will appear as a separate fee on your statement. If you pay the
home wiring maintenance fee, we will continue to make service calls at no charge. If you
do not wish to pay the monthly maintenance fee, call and we will remove it from your
statement. However, if you choose to cancel this service, each repair call to your home
will cost $25, unless the problem is due to wiring outside the home or to any of our
electronic equipment.

5 The 22-channel Satellite Services has gone from S9 to $10.76 per month,
meaning that the total monthly charge for the full 42-channel CATV Basic and Satellite
Services (inclUding local franchise fee of 62 cents and home wiring maintenance fee of
31 cents) has gone from $20.95 to $21.47. That 52-cent increase is brought about by the
government-mandated restructuring of charges and offerings under the gUidelines
established nationally. You, our customers, have been enjoying lower than standard rates,
but these now must be increased while other charges are reduced to bring our total fee
structure in line with Washington's demands and to offset revenue being lost by the
reduction in charges for additional outlets.

We have exercised rnDOnsible restraint in setting our fees in the past, but now must yield
to the mandates of the Cable Act. While you may have heard reports in the media about
rate rollbacks averaging 10 per cent and more, those reports were misleading in that they



failed to point out that not ALL customers would see a rate reduction - only those who
are customers of companies which have been charging more than Congress thought
reasonable.

6 Another ma;or change has to do with eauipment charges. Since we
introduced our addressable Tocom converters in 1987 (a technofogicaJ advancement
available today to only about 40 per cent of the cable customers nationwide), we have
charged nothing for the first converter, but have charged $3 per month for the remote­
control SERVICE. Under the law, the FCC says we cannot sell this as a service, but myst
charge equipment rental fees based upon the cost of that equipment. Thus, the monthly
rental for the converter under the FCC guidelines is $2.54, and the monthly rental for the
remote-control unit is 29 cents, bringing the total monthly rental to $2.83.

7 Since the charge now must be considered an equipment rental, as mandated
by the FCC, Ohio reauires that we collect and send to Columbus ales tiPS on that rental
- tax that was not required when we were offering the remote function as a service. Thus,
the total charge is $3.01 ($2.83 plus 18 cents sales tax [in Lucas County] per month) for
a converter and remote control. We regret that the legislation caused this charge to
increase, but please realize that we do not benefit from this increase. We are powerless
to do anything but collect the tax and pass it on to Columbus.

8 Customers who have only the converter with no remote function. which had
been free. now must pay $2.54 plus 16 cents sales tax. for a totaf of $2.70 per month.
The reason is that the remote-service charge (explained above) in part covered the cost
of the converter, and since the vast majority of customers with converters also took the
remote, it was not necessary to charge the few who did not. Since we had to initiate a
separate converter rental charge for those with remote controls, that charge, under the
law, must apply to ill customers with converters. Under the new rules, we are not
permitted to waive a fee for one group of customers if we charge another for the same
equipment or service.

9 Premium services duplicated on converters on additional outfets, which had
been included with the converter fee, will be charged separately at $4.95 per month per
additional converter.

Another change on your statement is the acktress of the office of cable affairs
where you may direct complaints about cable service in the franchise in which you live.
The address block also contains the identifying number given to the franchise area by the
FCC.

In order to help you understand the changes in your statement, we have
produced an informational yjgJQ which is shown on the hour and half hour 24 hours each
day on the Impulse Marquee, 1A converter, 14A non-converter.



The Real Competitive System in the U.S.: Allentown, PA

SERVICE ELECTRIC TWIN COUNTY
CABLE TV CABLE TV

NUMBER OF RATE FOR BASIC NUMBER OF RATE FOR BASIC
CHANNELS (per month) CHANNELS (per month)

1984 26 7.50 26 7.65

1985 27 7.50 31 8.50

1986 31 N/R 31 9.00

1987 31 N/R 31 9.00

1988 40 11.50 39 7.65

1989 40 12.95 39 7.65

1990 40 14.99 39 14.50

1991 40 14.99 39 14.50

1992 45 19.00 42 18.50

1993 45 19.00 42 18.50

CURRENT 49 21.50 40 21.15
AS OF
02/08/94

• Prices cited do not reflect any applicable taxes.
• N/R indicates that the rate was not reported.
• All numbers taken from Television & Cable Fact Book except current numbers which were obtained directly from cable operator.
• Number of channels calculated according to following formula:

cited channel capacity less number of channels not in use, less number of channels assigned to pay service, less number of channels set aside for
pay per view.



CABLE COMPARISON

Monthly Number of
Cable Company Charge Channels

Major Cities in Ohio

Warner - Akron $22.58 32

Warner - Cincinnati 27.52 41

Continental - Dayton 21.95 33

North Coast - Cleveland 22.85 49

Coaxial - Columbus 26.20 38

Warner - Columbus 25.90 28

Cablevision/Cleveland Area 22.45 31

AVERAGE OF MAJOR OHIO CITIES $24.21 36

THE CABLESYSTEM, TOLEDO Effective 311193

Nearby Suburban Systems

Triax - Waterville, Northwood

Phoenix - Bedford Township

Cablevision of Midwest - Walbridge

$20.95

$23.09

21.23

20.95

42

41

38

30



The G1bleSystem Comp.triJon
Buckeye Clblevis'on, I.,c-, Toledo, Ohio

Rate Hiltoa

~ Slindard-Km Active Chinnel.

1986 $11.95 23

1987 S'1.9S 29

1988 $14.50 35

1989 S14.50 38

1990 $16.95 40

1991 $18.95 42

1992 $19.95 42

1993 $20.95 42

Pre-Rei
Compar.iJsm 19§ 1m 1llnqeall

Rates-Standard Service $11.95 520.95 75.3"

Channels 23 42 82.6"

Programming Costs 5965,080 $4,672,040 384,1"

Phone Hours AvaiiableM'eek 54 hours 168 hours 211.1"

Number of Customers , 03,704 1'9,834 , 5.5"



THE CABLESYSTEM
COMMITTED TO SERVING YOU

No one can be perfect. But, at The CableSystem, we strive to be very good in our service
to customers, because that's what you are entitled to and deserve. As the managing
executives of The CableSystem, we accept responsibility for ensuring the quality of
service. If you experience any problems with The CableSystem or its people which are
not resolved through the normal channels of our customer relations department at 866­
9800, please write or call us (see below).

Our people are committed to offering the very best customer service. Telephone
representatives answer over 600,000 phone calls annually, staffing the phones 24 hours a
day, 365 days a year. Technicians make 45,000 service repair calls annually and are
available 1 days a week, 365 days a year. System outages due to lightning or wind
damage and electrical failures are responded to immediately day or night. Our people
work hard to meet your expectations and earn your loyalty.

In addition to our commitment to you, the Federal Communications Commission has
recently issued new regulations in which technical standards have been implemented.
One of the regulations requires The CableSystem to inform you, our customer, who you
may contact in your city, village, or township if you are dissatisfied with The
CableSystem's handling of a signal quality problem which you have brought to our
attention. Listed on the reverse side is the address and telephone number of the
appropriate official for each city, village, or township The CableSystem serves.

Once again, no one can be perfect, but we pledge to you we will not be satisfied with the
status quo. We will constantly strive to improve our service to meet your expectations.

The true measure of success is not in our minds, but in the minds of customers served.

Sincerely,

Allan Block
Chairman of The Board
541 Superior Street
Toledo, Ohio 43660
Business: 245-6035
Horne: 242-6139

.I(£)The cablcSystem@

~~%.~
David G. Huey
President and General Manager
5566 Southwyck Boulevard
Toledo, Ohio 43614
Business: 866-5802
Horne: 885-2113

November 18, 1992



GOVERNMENTAL CONTACT LIST

Toledo ..ford Spencer Township
Keith Wilkowski, Law Director Matt Kolb, Sr., Law Director Thomas Sou, Chainnan
City of Toledo ClIy of R.oui::lrd Spencer Twp. Trnatees
One Oovemmtmt Center 133 O8bome St 630 N. Miellce Rd., P.O. Bo% 28
Toledo. Ohio 43604 Roabrd, Ohio 43460 HoIland, Ohio 43528

Sytvania 0r8g0n Mcmclan Township
Carl Dorcu, Law Director MSchael Oanack, Mayor Sharon Bucher, Secretary
City of Sylvania City of Oregon Monclova Twp. Admin. Bldg.
6730 Monroe St., Suite 203 S330 Seaman ad. Monclova and Alban Roads
Sylvania, Ohio 43560 Oregon. Ohio 43616 Monclav'a, Ohio 43842

Ottawa HIlla HarbarVi8w Peuyaburg Townahlp
Marc Thom~n.Mutaqer Jack Stiebell, Mayor Gerald HeDlY, Ch.a.tmwl
V"lllage of Ottawa Hm. VUlage of Harbor Vlew Peuyaburg Twp. Trultees
2125 RJcharda Rei. 127 t.a.lt8riMr Dr. P.O. Bcz 729
Toledo, Ohio~ Harbor VIew, Ohio 43434 Peuyaburg, Ohio 43851

Holland WahIngtcn TOWIIIhtp MkIdIetan Townahtp
Councilman Lee Iroa Arthur 1Uchter, ChainnaJl Fred oem, Chaimwl
ViDage of HollaDd WuhlIlgton Twp. TruteM Middleton Twp. Trustees
1245 Clarlon Ave., P.O. Boz 249 P.O. Boz 5133 Towuhip Han· P.O. 80% 206
Holland, Ohio 43528 Toledo, Ohio 43811.0130 Ha-Idn., Ohio 43525

Maumee 5,ltarda TOWIIIhtp Erie TOWIIIhtp, M1chigan
Steve Paukell, Mayor Luc:iIIe La.Ik8y, Cha.imwl Margaret Duaeau. SupeIVlsor
City of Maumee SylvuJa Twp. Tru.tt_ Erie Towuhip
110 East Dudley SL 4927 HoDand-8ylftDia Rd. 2060 Manhattan St., P.O. Box 187
Maumee, Ohio 43837 SylvuJa, Ohio 43560 Ed., MJehJqan 48133

Perrysburg S~Townahip

RoO. Cotner, Mayor Loretta r.eDer, Clerk

City of Penyshurq Splillq6eJd Towuhip Han

210 W. IndJalla Ave. 7817 Angola ad.

PenyBburg, Ohio 43881 HoDaDd. Ohio 43528



Cable Television Consumer Protection and Competition Act of 1992

FCC-Mandated Customer Service Standards
All standards are effec:ve July 1, 1993

FCC Standard Is: The CableSystem ™ Does:

• For us to maintain a local toll-free or collect access
line 24 hours a day, 7 days a week. During normal
business hours (hours during which most similar
businesses are open to serve customers, and must
include evening hours at least one niqht per week
and/or some weekend hours), the phones must be
staJIed by trained company representatives. An
answering service or machine may be used at other
times, but if so, inquiries received after hours must be
responded to the next business day.

• For a trained customer service representative to be on
the phone within 30 seconds after a connection is made,
and that if the call is transferred. the transfer must be
completed within 30 seconds. These standards must be
met 90 per cent of the time, and stipulate that the
phones will be busy less than three per cent of the time.

• For the customer service center and bill payment
locations to be open at least durinq normal business
hours (see above) and to be conveniently located.

• That standard installations (up to 125 feet from existing
plant) will be performed within seven business days der
the order is placed.

• •Appointment~ will be either a speciAc time
or, at maximum, a four-hour time block during normal
business hours.

• That we beqin working on service interruptions within
24 hours der the interruption becomes known, and that
we beqin workinq to correct other service problems the
next business day dar noti1k:ation of the problem.

•~ prcvtde • tcIl-free (ccDect to about 228 whe
11ft em the CurUr:»-Elmore a.chlnge) 34 houri a day
388 daJ'l • ,..r. W. Itaff the phon. fD.Il tfme with
tramed cuwtom«.me. leprillVtattnl who are able to
annNr tmm-u.teJr me.t qaMkm.~ by cal1erL
W. 00 NOI" ue aD autnIriIIcJ .me.. AD I.UW8rlng
machiD. USW8III phon- wbeD aD. C1Uta are occupied
em cth.- caD& The rftII'8G8 wd t1:me of aD. calli • 13
.ecnada

• W1th proper trUdDg of~ aDd thD8 afradDQ
cme-cop IohoppIDo b custmrwn, haft • paUcy NOT to
tzaD8IIr phaae caD& eau. are traDIIIIm'ed cmly If the
eutcm- b • IpectIc CD by D.aZIIe ar far •
mpa Ia 1883. oar~....mg"nd_.
haft be. ... 98 S- C8Dt of Ole time. wIh u ....-aa­
haJd tm. of 13 W'!ODC1e s..-ty-toar PBr cc of the
eau. are awwaeel 11ft. ad the phon. __ bD8J 0 per
C8IIJ of tile daa

• r.p oar labbJ at S888 Soatlntyek Blvd. op8Il from 8
a.m. to 7 p,m. Mcmd.,. throacJh PridaJ'I aDd from 8 a.m.
to 4 p.m. SUUda,.. 'l'be c.V_uz hraDch amce, 1D the
Food '1'owD PIaIIItare at Syl9uJa Aftmu IIDd C0a01&l
ac.d. aDd. the 0Ng0Il J:nDch amce. 1D tile Food TOW'll
P1Da Itcn at 3010 Haute Aft., are opa fraal1 to 7
p.m. .....,. ..... '1'hIoaGh~ ... ha98
bmd u.- haam to be DICIt UIIID1 aDd. COiiNildlla.l to
011I' calltc'n-& III 1""tHan. bIDI DI87 be pUt at 18
H1I:IdIagtma Bat Jocatteme CK at tile paymeal drop be.­
at aD dIIw .,.,.

• PwImD. ......neftnnw (up to 180 11M fraIIl MiIttnG
plat) 1M MIl daJ' If the am--II pJaced by' ! p.m. All
au.. are campWe' tile tiIawtIIG daJ' am- the
cuskmw~ • Ja!8r .cheduJa.

• 0IIIr aae-1IDar appntnmwnt wIadan b m-DatlDn·
aDd ~1IDar wtDdatn b 8KtIce caD& IDDtletlDn. are
IC!IedUld t'CIIIl 8 LID. to g p.m. Mcmd.,. thraaqh
PddaJ8 aDd t'CIIIl8 LID. to 8 p,m.~ Selnce
caD. aN ..:Jw11l1ed t'CIIIl 8 LID. to 8 p.m. Maada,.
thzaaQJa~ fraIIl8 &JIL to 7 p,m.~ =m 8
LZIL to 8:30 p.m.~ aDd fram 10:30 a.m. to 7 p.m.
SuDdaJL W. Uo aIIIr. b ..... GIICt-ttme
appotntnwlt&

• R.-aIft aD. .mce-1DteImptfaIl pmbJwrw wtWD twa
h.aam.~ daJ' or Idght, .",..,m- will teraparary
.alnttnn& w. tha JIaft JILL _tice~
cJ8mwd lIP wIJl permeD_t repUs wtWD 24 hoaJL



FCC Standard Is: The CableSystem Does:

• That we cannot cancel an appointment after the close • NO'1' 89C cucel appntntmenta. IIwe CUDOt meet
of business on the day before the appointment; that if the 1Chedw.d appntnhnent wtDdmr, we ccmtact the
our field crews are unable to keep an appointment Ct1'tcmIM aDd re.c:bedula to the eutome'l
window, the customer must be contacted and another ~~ yet that day. '1'ecbm:;.n l are
appointment, convenient to the customer, be scheduled. autbcdMci to award C%8dI to the c:11Itom8r mthe 1feJd if
No penalty for non-compliance, in the form of credit or we DUll the appntnhnent wtDdow.
free installation, is spelled out

• That we commwticate with our customers at least •~mbm oar cutnnwn of any IUCh c:haJto-.
annually concerning products and services, prices and aDd that pmctice wm cc:mtbm.e to caabm to the new
options, installation and service policies, instructions on law. ID. ·ddttnn• .-ell~ a JiM* aa- to an
use of services and equipment, channel positions, and ~ O'IW the~ of both the prwkfent aDd
billing and complaint procedures. Cb'!mwD of the bcmd 1tIdacf both th8Ir~ tUpbane

nmm.., aDd uIdag the e:utemw to call dh8r at hcm8
if the .u.ertbK hu a~ wbJch bu lid been
I-.alNd thraacrh IIC'I'D!II' ebaDn.

• For us to notify customers at least 30 days in advance • Maft'ncpr III .muc. of any lIIICh cb.nga ID. ·ddJttnD.
of any changes in rates, proqrammjng, or channel we alIo DOCItt GO'W"mpt """"'Ie of any~ wIdch
positions. mtcJht~ III qa....me to tlwm from th8Ir caDIItIuIda.

• That our bills be clear, concise, understandable, and • s.d au cIMr, cnnctee, ,"",__nd·ble, aDd '."'zed.
fully itemized. In case of a biWng dispute, we must ....... ad hu a ... till-. w. act 1lpaIl1.llJ'

respond to a written complaint within 30 days. diIpate ap:a NCItpt oIa wdtt. qMrf. If the __ can
be....1rn1npUe..,. It II ad the eutnnww II
called aI' .-at ..... that __ day. If the dJIpate w1Il
NqatN .,...~ the cu.... "m"«U.tely II
..a a .... to that .m.ct. tha IIIlct118d fm:trwilltely
upcm JWOIgHyn.~ wtddIl twa 1NekL

• That we issue refund checks no later than (1) the •~ nIaDd cMaJalautmw!tcwJlr twice manthly or
customer's next billfng cycle following resolution of the upcm zwqa.- tam a~ "_, ID. ·ddttnn. we empower
request, or (2) 30 days, whJchever is earUer. or the aD c:uam- _ttnne NprLLrtattv. to autbmtle
return of the equipment supplied. in the event of CNdb aI' zwAmde, """""._ the IUIed b the CUJItoznm
termination of service. to talk to -..al .... or IapMftIoa.



~
The CablcSystcm@

866.9800

August. 1993

Dear Customer.

We at The CableSystem have pledged to keep our subscribers fully informed about developments related '0

Implementation of the Cable Television Consumer Protection and Competition Act of 1992 and to communicate at the
eaniest time any necessary changes resulting from FCC Implementation of the new law Tne purpose of this letter 1$ to
tell you about complex changes in -,cur bill.

Some bills will go up While 01hers go down. but overall. under the new FCC regulations. our overage customer btll Wlil
decrease. Customers with additional outlets will see the greatest savings.

Tne FCC rate regulations are scheduled to go into effect on sept. 1. and on that date the following monthly rate changes
will be implemented:

I. Additional outlets will go from $2.50 to no charge!

II. CATV Basic win drop trom $11.95 to $9.78.

III. A separate home-wiring maintenance tee of 31 cents per home, Which had been a part of the service fee, now
will be charged separately.

IV. Satellite Services will increase from $9 to $10.76.

V. The remote control service charge of $3 win be changed to a remote rental charge of 29 cents and a convertElf
rental charge of $2.54 plus tax.

VI. The charge for an additional convertElf wiN drop from $8.95 to $2.54 plus tax.

VII. There will be a new charge of $4.95 each tor duplication of premium service(s) on the second and subsequent
converters. Premium service prices wit be unaffected.

For complete explanations of each of these and 01her price changes. please read the accompan-.,1ng explanation
sheets. Each of these changes is nlrnbered the some on the yeJIaw sheet. If ',<)U still have questions, please call our
customer relations representatives at 888·9800. We answef our phones 24 hours a day. Please be understanding at
this time, as a heavy volume of telephone calls about this contusing issue might result in temporay deIa'f$ in telephone
response.

'M1at is our feeling at 1heC~ about the price changes? Obviously. we don't like them because they create
confusion among aI cu customers •• and they wi reduce our totci revenue. Fut1helmore, the legislation essenticily limits
future rate~ to the Gross Natlonal Product-Price Index. leaving nothing for investment in new technology or
expansion.

We teel our rates ovet the yeas have been taw. Every other major city in the state has had higher rates. we have always
tried to practice restraint and set reasonable rates. We are making our very best effort to comply with the law and to make
its impact on -,cu as minimal as possible, while offering -,cu aU the octvOOtageS due you undef the regulations.

•

SincElfely.

~~
Allan Block
Chairman of the Boad
541 SUperior Street
Toledo, Ohio 43660
Business: 245-6035
Home: 242-6739

~~~.~
President and General Ma10gef
5566 5olJ1t'Iw.,(:k Boulevard
Toledo, Ohio 43614
Business: 866-5802
Home: 885·2773



The Cable Television Consumer Protection and Competition Act of 1992 requires us to notify
customers of changes in channel Kne-up at least 30 days before they occur. Another portion of
that law, the retransmission-consent section, stipulates that we must have written permission from
the local broadcast television stations to continue carrying them after Oct 6.

We have written agreements with the four Totedo stations (WTOL Ch 11, WTVG Ch, 13, WNWO
Ch, 24, and WUPN Ch, 36) to extend that deadline to Dec. 31, 1993, so those wiD remain on at
least through 1993. We are negotiating wtth the four Detroit stations (WJBK Ch. 2. WDIV Ch, 4,
WXYZ Ch, 7, and WKBD Ch, SO), but have no agreements, so anyone or al might withhold
permission for us to carry them after Oct. 6.

If so, under the law we have no recourse but to take off the system 8trf who refuse to permit us
to carry them. We continue to negotiate with them, and hope they wi not withhold permission,
just as we hope the Toledo stations do not withhold permission in December, but in order to
comply with the new law, we must send you this notification.

We wiD continue to carry the public broadcast stations, WGTE-TV 30, and WBGU-TV 27, under
provisions of the Cable Act.

Compliance with the retransmission-consent portion of the lawwi render it prohibitively expensive
and operationally complicated to continue to carry the FM stations on the A cable. 'Thus, effective
Oct. 6, we no longer win provide this service. We regret that we must take this step.



Comparison of Old, New Rates Under The Cable Television Consumer
Protection and Competition Act of 1992

(B1e<:1tw Sept " 1~

Item or Servfc. CIltef10tY Old New
Rate Rate

I. Additional outlet I (AO) with no converter 52.50 SO.OO

~"; AD. no COt"", IU2 ~.OO

D. CATV Basic 2 (See notes on adjacent sheet) 511.95 $9.78
Franchise Fee 3 Included in Above ,29

m. Home WIrinQ Maintenance Fee 4 Included in Above $.31

T llLB 110.38

IV. CATV Basic 511.95 $9.78
Satellite Servic_ (not available separately) S $9.00 $10.76
Franchise Fee 3 Included In Above $ .62
Home Wlring Maintenance F.. 4 Included in Above $,31.. IWI

V. Remote Control I $3.00 S .29
Tocom Coll"Mrter I Included in Above 52.54
Ohio Sales Tu 7 No Charge $ .18

~. 951"••,-PPM Y Il2l
Tocom Converter. no remote I No Charge $2.54
Ohio Sal_ Tu 7 No Charg. S .16

~. 951'-' DRI." ~ WQ
Remote function oz:l1y. UM own remote $3.00 No Charge
Tocom Comwt.. I Included in Abaft 52.54
Ohio Sal_ Tu 7 No Charg. $ .16

Y aug

VI, Additional outlM, c:omwt.. and renot. $8.96
Additicmal outJM 1 Included in Abaft $0.00
Convcw' Included in Abaft $2.5-4
Remote' $3.00 $.29
ONe Sa-. 'l'u 7 No Charge $ .18

ll.LII aQ1

VII, Conftrter • on additional outlet8 with premium ..me. $8.96 $2.54
Each AD COIlftrW authori8ecl for any premium eervice
aw iJ• bJe on primary outlet • Included in Aboft $4.95

Additional Outlet 1 Int:1uc*i in Abaft SO,OO
FranchiM F.. s Included in~ S .IS
Ohio Sal_ Tax 7 No Charg. $ .16... JI.80
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Explanatory Notes

, The additional outlet charge has been a part of our fee structure since the
founding of this company in 1966. We believe it has been fairly priced, and increases
have not even kept pace with inflation. However, under the new FCC rules, it is not
permissible to continue charging the additional outlet fee. Part of the cost of maintaining
the system had been covered by the revenue generated by the additional outlet fee.

2 In order to comply with the guidelines established by the FCC, we have moved
two channels from the Satellite Services to be included in the CATV Basic and have
reduced the price for CATV Basic from $11.95 to $9.78, while making it possible to order
premium services and Pay-Per-View events. The channels are Impulse Marquee and
Prevue Guide (on Chs. 14A and B respectively. on cable-ready TV sets only).

3 The franchise fee (the amount we pay for the use of public rights-ot-way for
our cables) is not new and does not add to your total bill. It formerly had been included
as part of your basic service. but now is listed separately. Before. the statement showed
level of service, premium channels, remote function, and any Impulse <!l Entertainment
items purchased. The FCC now requests us alsQ tQ itemize equipment rental. sales tax.
and franchise fees (three per cent of CATV Basic and Satellite Services and additional
outlets. and two per cent of premium service charges). That's why you see more lines
and figures on your statement.

4 The home wiring maintenance fee had been included in the monthly charge for
service, either CATV Basic Qr the Standard Satellite Service, and provided us the
resources to make no-charge service calls whenever you called. Now that we must
itemize all charges, this will appear as a separate fee on your statement. If you pay the
home wiring maintenance fee, we wi" continue to make service calls at no charge. If you
do not wish to pay the monthly maintenance fee, call and we will remQve it from your
statement. However, if you choose to cancel this service, each repair call to your home
will cost $25, unless the problem is due to wiring outside the home or to any of our
electronic equipment.

5 The 22-channtf Satetltt, Services has gone from 59 to $10.76 per month.
meaning that the total monthly charge for the full 42-channel CATV Basic and Satellite
Services (including local franchise fee of 62 cents and home wiring maintenance fee of
31 cents) has gone from 120.95 to $21.47. That 52-cent increase is brought about by the
governmer1t-mandated restructuring of charges and offerings under the guidelines
established nationally. You, our customers, have been etioying lower than standard rates,
but these now must be increased while other charges are reduced to bring our total fee
structure in line with Washington'S demands and to offset revenue being lost by the
reduction in charges for additional outlets.

We have exercised resoonsibfe restraint in setting our fees in the past, but now must yield
to the mandates of the Cable Act. Whil, you may have heard r,corts in th, media about
rate rollbacks av,raging 10 Plr cent and mort, those r,ports were misl,ading in that they


